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o TSN BX AT THHTT AT STH TEANTT g AT SAhgehl ATRT ST A= T&T e,
o T TRl faTaAT 90 R wear st ey sreurrt strame; ar
o mrfATET el Fafaa qo araeaTe (59, 99 ©HE, &, 97 TE 319e%) il ATy e avfust
T ATHT=GAT TR TR 3RS

T TIEEE

JUTEHT AT T AThge SNAP FT ATRr, HF % T HEmT @iig 9 T J47 9 ARREE |

SATATEE, TATEE, HIHAAGE, TAHEE, FTHETCHT LAY, STHEATAT, I, ATHTL ATHE, SATST, ATl TEraaT a7 T
T THHAT T Tl B ST RS

2012 % Rser o < Tqga O

A/ AT/, =T &, Y9 AT, T God T, TgH/AE AT TH, FHAT T I (9, S e STeaaahar,
U TE, SITS/Ae TH TEAT/THTS AT A9 {245 a1 FTUET 9 7918 G Hugs a1 TANF Debit Card
TEFI TART AT Tiaaeer Tse| A7 e dT 0T I 7978 FgradT wiags aT TANF Debit Card @S STaeRdTHT

STTITIT ST TITT Y At S

SATSETE FHRT FRfFAgE

HIETHT FIUHT FTIFATEE T FHTH ITADHT ATRI UIST FLATE AT FLHT A FIHGEE T FY FH g FHIEE
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GIEEIEED [ATSTEEHT ATR AT AT ITAHT ATRN AT AT AR T-MATTHg el HTHTT AT THI, TR
T SATETHY IS IS AFLTF T

RIRRUERETHED

T gfag/zfavme=atn U.S. AT FTAT 99T 9% =RE 8, ST Feme 37 UF Filcge T Tigs:
o SYATHA AAT TBFAT O (INA) st gt sggr ey famer (LPR) %7 «1Rr warer fazusr =iz,
o 7988=1 fauelt werem, Fata faaraor T AR sy AR U9 #r 9T 584 vt < iora=
ATITETET;

o INA T 9T 208 =i 2orfagusht =af<F;

o INAFT 7T 207 =TT AT TRURT IR EE,

o INA =T &mT 212 (d)(5) sr=astar ereorr=fif ar srerey o =ai=e s gier s =71f=F;

o T 7, 7997 AR THTAFT =IHT INA FT 92T 243(h) =T Forer TRUSTATT INA FT 6797 241(b)(3)
geata fRatae e =iRe;

o TSI 1,1980 WM Fwraa &747 INAFT & 203(a)(7) ST=aid |Td Terereht =mevdy =i =af<r,;

o RUTT fera aETIaT U 1980 AT 41T 501 (e) WY THHTTOT TSR FaT a7 grEfead amEmHies,

o TERG FifSTETEA U 2000 F €T 107 (b)(1) A HIHE e TIRdEs ;

o TUTYT TRTATATR AR SULRT e TAT FTF HGHL T U 1996 T €17 431 (C) AT Soeig THRUaHT
HAEATEE T I ey for=eg WuaT aremies;

o INA (R sEETEERhT FEETR) A1 4T 101(a)(27) et e srraret Rafar wfg T2 (Irag)
AT FEITI(ARghan) STIATHIEE;

o INAFT g7 289 AT d U.S. AT T# FATATSTHT STeHahT); A AR iag® a1 Aedia e g (Fafwr qar
foreqT TrETrET Ut 4T 4(e) Sravia HET TAHT TEATT TRUHT AT S T

ITF GTAT, FATT ATE, T, ATVSEE ¥ S STHT ST 79, FEIier a1 [fiee |

weret e e

T FTRT AT T0HT ITTa TS+ AT ST THHT T I A hgs| Rt Sreamear F{T Fraergedrs qwaT 4%
ATFLAFAT gaT A geere sreamft wo|T 79t 9= 1)

SNAP HT T&hdt TRa=t

SNAPZITITE ATAEEaAT 94 (1) ST Tl SHTH W71 CASH FT AT Feed o1 AT A1, {ghrd W a1 5+
=rfrgeeT qRrHet foruT a7 UEede w| I EBT 1S, FTE 7€ T PIN T ATHd ?ﬂwljsm ‘HlﬂliaTg%dl?i‘lglil ST ¥
TEA A SNAP Ares famer, fasfr o, T T A7 F R T (2) A, g@'

AT I+; (3 )f@ﬁﬁzmﬁwﬁraﬁ@ﬁtmﬁr At T, TSI a:;aﬁ%'{tﬁﬂwr%

T A TR AT AT et (TS A9 T Feee Tt SNAPHTHEEHT ?ﬂ?j@ﬁ?{

ST AT SHTH HeT 79 9TH T I297HT SNAP ATHEEeT a6 @ 1 T ST @rer mwmﬁaﬁaﬁ

fATFHIaT SNAP AT 7 @Y T2 T2 ST afeerre O &l (5)W@mﬁmwmwﬁ

RfRw=AT SNAP AT areqadT gie TRUS Teqes ST dl(chm @"ﬁ‘:’ﬁ TRl 319 wvaT CASH
T AT T AT AT TIHT, TR T AT 7T LR a‘rmﬁrm Electronic Benefit
Transfer (EBT) #TE, 1< 0% T AR qi2=T 787 (PINs ) AR AT AT H=E AT SEATAgEETT Sy T U8+

T SNAP srerg® {3, fasfit 1, =y 1 seamey o &t et fEfRw=T e 9

Way2Go Debit MasterCard

SISTAT Tr5arel TANF ST igest «if Way2Go Debit MasterCard #iH SEHTSF "SI A" Gt T @mg
AT F| AT G & (i, qiRATT qiee ara faan sraswdir e Frfore i afEer gareg ar
ot ust, stfeear afgarat afeedl TaaTies [RaaT ares IUasy gragr| Sfae A e AT Fed i ST flugs

ww&@w%wmﬁmﬁwﬁ@m@|

& Medicaid STTEagwgEHT TRl

TTHRAT AT TaAFgeaATs diave Medicaid Sl aTeAT AT T4, AT Georgia ATHETAH FaTeey ramTal w#Atera T (local)
(404) 463-7590 4T (1<t f3F) (800) 533-0686 AT e M= H; oiganonymous@dch.ga.gov AT SHAHTHT; HTHETAE TareeT fa«m,
OIG PI Section, 2 Martin Luther King Jr AT IET=TEATHT Drive SE, 19t Floor, East Tower, Atlanta GA 30334 =1
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ADA/ETE 504 SAfaFgER! ot

AMGATES HUHT HIAESHT A 72

T FIAT* ATAT Georgia ATAE 4T fAsHT ¥ Georgia AT TaTesy fFramT (“Franeg®") o 9w dT TUHT AThgedTs [ amTeht
FAFH, HAT AT HRATHRATIEEHT AR g T T 382 g THIH STa6< &9 9 araeq® g1 a1 SNAP, TANF ¥ =T agrar
STEAT FEAFHES THTET S

FHATATHT ST HEATE LT ATRN TATSIAGE AALTT &l [AANEE I TATSHE® STeAed IS IETELVIHT AT, FTHT
THT T IT=H TLSAHRT ATR AT, eame o7 AaTes Thade T el quT 06T THEwRT g T i3 T @i,
FTAT SRETHAT TUHT SAThE® a7 (AT SHETHAT AU e REEeTs HTghiash ATT SIWTIEs el AT GgrdT STeed s
BT 7Ed :9ew | faaRTgser qar, FEFH a7 BRaThiaTasnl SHauT SeTesd Tadd ga a7 dAaraeqssiids a7 T arAgs
Afeae g ot aRETSH 19 sraea ga

I aRAH a1 AR dEEar FE8 ST T

TUTE AHEAH grlgra T Srod THATS, THT AT AT AT Had AT G A, FIIT AT AT FHrHa TS T8 T €l
IETELOTHRT ATHT, TUTSATS TSI WTHT IIATE STEAT THTAHTET TFTHT ATRT AT AT HaT 9T HUAT Bl Tag| qTITe AT
ST ST AT ST 2T FTAFATATS T 7 AT DFCS oIS (877) 423-4746 |7 a1 DCH Katie Beckett (KB) 2= 678-248-
7449 HT IF I Aggeag| TUTs T #2113 DFCS FET@aHT aT https://dfcs.georgia.gov/adasection-504-and-civil-rights #T
AT 3T g7 DFCS ADA 3T TfRATSIehT SIRIer HITH YT TR S T4 T Tgges a7 a9Ts KB STe( €T a7
https://medicaid.georgia.gov/programs/all-programs/tefrakatie-beckett AT sTHATET Iqe=d g7 DCH ADA 3f=rd aRaTsIahT sTrer
HRIH ITH I GFges a7 qaree T 9aTsi| g DCH.ADAassistance@dch.gov T 3HA T dFg-a|

I FEA AL T

rTTEE TUTEHT FTHAHATHT HILT TATSHTTY HEATT TR B A, TATSHT IS AL T SATAFIT | IILITHT AT, TATSA 311
TTATSI 3T AT i ® ATHT STATUHT AL TET TUTSATS SE T AT AT STod THIAT FEH AU T, TITS AGATaaraeel I
T I AFgea| TUTS AT Hal Fraawdl, Tarshl eI 13 DFCS Fraiar, a1 DFCS fafwer Trzed, ADA/MFIT 504 §a1 47
Trinity Avenue SW, Atlanta, GA 30334, (877) 423-4746 |T H¥ & XX |ife aT forferd 46T I 1 agg-s| /DCH T a1,
2211 Beaver Ruin Road, Suite 150, Norcross, GA 30071 T P.O #T KB Tt ADA/F#IT 504 HASTHdTs a7 T2 ¥ | Box 172,
Norcross, GA 30091, (678) 248-7449. DCH #T THw: dch.adarequests@dch.ga.gov.

TITE SATHAT HITHAT FTAFATATes DFCS AT STTerareaeaeell IS HIrHaH! T STre T aggra| Sl R
https://dfcs.georgia.gov/adasection-504-and-civil-rights AT I Suersy | quTEaTs ordaavaret IS 1A THAT Hgd ATGUHT,
qTE AT Geftag DFCS FHETHATE T80 T Hgges| AA0EIT o7 GorAT HSATE g AT dled SATSAT STUHT SAchgeed g ET
STt AT s 711 AT 6T T4 dggral DCH AW stfeame ISigwat arir g8 dch.civilrights@dch.ga.govl DCH
AT SATEERTT THRAT T IS[ET ITHaT AT foreah: _https://dch.georgia.gov/adasection-504-and-civil-rights|
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TITE T AT TsTeH &7 a1 fersaeearel 3T A 9 agg-s| U.S. FY a9t (USDA) T U.S. e aaT a1+4 |4 o
(HHS) =T a7 % ST Tt THT9T TR0 T¥-S2dqaeht 77 f3 =1

“TTGITT UT 1973 FT &TRT 504, AT STaeraar 07 1990; T SH1#T STereraar Oaat a9reT 07 2008 & STTeraar U g e
I-FTAT FZATTAIE GF G 9] G T

ATETTE w=res fawnr (DCH) i steavta, fferaar agraar #dwagss qursal ST, I, foreT, saewar, g 9 ar a6 T
ATETTHT TUTSHT ATAT AT ATHEE SAEA R TLA T

USDA a1 HHS ®TE ATagg® TIsTSIaq

AR-HAETTEH I

TETT ARTF ATTFR FTAAEE T AHTNT FU FAART (USDA) FT AT STt faee qom Aifagsar sIqa1e, USDA, I9aT
TSeHT, FTATAT T FHAT T USDA FTAFHEEHT AR TUHT a7 TATHA 9 HeATgwars USDA FTT TTierd a1 i &I T
Fel T FTAHA AT TIATATEAT AT, F07, AT A, Fore 1 (AT afe=m T AfSwrs gahaataa), arfes sme, s+t 397,

TSI [T ATEATRT STETHT HEHTS a1 9T TF AT STfarerre afafafasrr @i sferre a1 sfawr e FAute afowr =)
FHTCET TTeT AT 799 79T (HHS) faramrare Rdw afiEmegsars st agraar (TANF) ST S0 st |grar 9T T
FHFAGE T HHS & Toed TOAT GFTAT T HIARHGEATS T T AR ATAHTERT FH1q ¥ HHS Faaagsseaia qaqme
THaTe Aufaa huewr =)

FAFHATIRET STARTLHT AT dohiodsh TTT ATEAH (ITTELIHT ATRI, F, TAT T9ee, ATSAT 20, THTHT qreehide ATHT) AEeTF
T AHAHAT AUFT AT ATHEERT ATRI SATAET (SUHT TSI T (T[T AT TATHIT) AT qETS T | AAMGH, TAAT HI5ATS ATHT
T AT SFATSIAT AUHT A<hgeat USDA @Ts e fer 54T (Federal Relay Service) % (800) 877-8339 T H¥7a I
TEga| TAHT A9, FIAFAATT STTARTET AU ATSHET T ATATEEHT T ITA T3 HT e |

USDA FTHFHgEHT Trafaa AN AfSFH IqUEE

USDA o TZ& TT9YT H1aaT F#13%H (Supplemental Nutrition Assistance Program, SNAP), AT SATEe0HT @12 AT wawd
(Food Distribution Program on Indian Reservations, FDPIR) T 3= T&d &% @ JXAT T AIdh +IA [0 FIAFHHGERT ATRI FHIT
ST FETAAT TS TE| FTAFRHHT T feed ATATT IS I T4, FIAFH TITATT I9T BT, (AD-3027) T T, T
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf AT AFETEAHTHT aT Ft 71+ USDA Frateara«T a1 USDA T
SITATHT T G T3 Hioheeg, T BILTHAT ST TUHT Ho TR TAAT 3T TSR €| ST FIETHAT ST SIqre T,
(866) 632-9992 HT T T rE| T3 SITAHTLT TIART T STEe TT LT 1| a1 77 USDA AT 99T T2 4

1. 9ATER: T T 9997 9471, USDA
1320 Braddock Place, Room 334, Alexandria, VA 22314; a1
. T (833) 256-1665 4T (202) 690-7442; AT
®: (833) 620-1071; 4T
gAe: FNSCIVILRIGHTSCOMPLAINTS@usda.gov.

> owoN

FTT 297 (FrefET T fAf 10/2024)

26


mailto:FNSCIVILRIGHTSCOMPLAINTS@usda.gov

SNAP T HHEATEEENT Hfeerd 7T Tl T STAHRTLHT ATHN, Afehged USDA SNAP gedTe +a¥ (800) 221-5689 AT TFTH
T, S T 9T 9 SUesy g a7 757 AR 1/ZedTed A ig® (VST TAaE TRUHT geared Traigeant ATy A
forgaaT e ) 97 BT U, S SNAP g2eTe AT SaTs AThd q13 g

HHS FRIFAZEET aFraf-ad AR ATHR SqUas

HHS & TaTesT AT FeaToTHT T T3 A1t TANF, Head Start, #I9-311 g Soft dg1adT ®14%H (Low Income Home
Energy Assistance Program, LIHEAP) T 3= T&q ¥ FTAFHEEHT ATRI FHT ATFIF TEraar T T qureadrs HHS o Jorer
YT FGTAF T4 AT HHS & T2 arfaies FemadT T8T9 9 F1A6 a7 SraTsraTag =T aureshl ST, 997, TP Ja, THeqwdT, IHE,
gt (rortaree, AT T g T At afR=maatad) ar adET FTorer TaT FawTa TRUST STET a7, 99, TU78 E a7 077
FIRATS TRUHI HTHATAHT TFEEHT AR STreraRe wrarad (Office for Civil Rights, OCR) T IS 3@ 4 aFga|

HHS ATRT 1= ST FraT ST I FIAFHFT TFeeAT ST aT 7 Flglars TUH! SaATaararel 391 a7 4, OCR #¥
ISR °q1ee https://ocrportal.hhs.gov/ocr/ AT SAAATET HIXTH 2T Ta | a9Ts OCR @S 9 ATEawgeT ¥ 0% T4 T 9Fgrs:
Centralized Case Management Operations (F=xi&d ATTHAT SaeATIq F139g%), U.S. Department of Health and Human
Services (AT TaTE=T AT WTHE A4T fA9TT), 200 Independence Avenue, S.W., Room 509F HHH Bldg., Washington,
D.C. 20201, 7% (202) 619-3818 HT T M¥; aT email: OCRmail@hhs.gov AT THA M| f=2T g Tionaret arhr, gret
TAYTEATE I[EIEE ATAL TAHT AT T TSR AT OCR FTATET TrEed THNT T FAT Taeegl| AT erferehraaaeel 3ot arae
T FETIAT AMF9T% I Ahged OCR @Te OCRMail@hhs.gov AT THE 9 aT OCR ZiA-#T 77 1-800-368-1019, TDD 1-
800-537-7697 HT IF TH AFgwS| TAGIH, TAAT FISATS HUHT AT FTAT SAATAT HUFT ATchgeel FIAT AT ot FargsaT ug=
T 7-1-1 |7 RIF T | ETHT IS AT TR ATRI (4:9[0F T (oqa SaTg® (STEd, e T gl 19ve), T Gyl ¥ AT Fradr
FATEE I ITeled TS|

T HEIT THTA ATHL TSTIF Bl

AT #4aT fa9nT (Department of Human Services) (DHS) ST=aiTd, TS STHT #4141 DFCS Faia®, a1 DFCS f&rfwer gy,
ADA/@TE 504 TATSTHATE Georgia AT &7 91T (Georgia Department of Human Services), S T3 {eaerant w11, 47
Trinity Avenue SW, Atlanta, GA 30334, (877) 423-4746 AT T¥T% T 3T HIHTT ISIE® T+ AT 9 Aggea| HHa RS
TOTATHT ST AEATART AT ARIHT IS TE=HT AT, Georgia HTHF AT AT, TR o STALA F134d, 47 Trinity
Avenue SW, Atlanta, GA 30334, (877) 423-4746 AT DHS #Tod SIS & orar T Haat FHs<r #13%7 (DHS Limited English
Proficiency and Sensory Impairment Program) |T €% Tz 4|

USDA at HHS @ siregag® AUsedaq
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