[image: image1.emf]

Applicant Q & A
	Title:  Drug Screening Collection Services
	

	Application Initially Posted to Internet:  10/6/2018
	Date:  11/2/2018

	Point of Contact:  LaWanda Proctor                                     
	

	eMail Address:  LaWanda.Proctor@dhs.ga.gov 
	


[image: image1.emf]The purpose of this document is to provide answers to supplier questions.   Please see Questions and Answers included herein. 

Note: This document is intended for informational purposes only.  Any changes to the application must occur through a published addendum (or through publication of a new version of the application in ).  If multiple Q & A documents are posted, the most recent Q & A shall govern in the event of a conflict.
QUESTIONS AND ANSWERS
	#
	Questions
	Referenced Application Section
	Answers

	1. 1.


	Ms. Proctor below are the questions that I am referring to please advise of the correct way to answer the following. 
Thank You 

 

· Have you ever been registered in the State of Georgia?                     

· If so, please provide the following information, if applicable:   

· State Taxpayer Identification Number (STI):                    

· Sales and Use Tax Number:       

· Withholding Tax Number:        

What type of service will you perform?       
	Tax Compliance Form
	Every business is unique and the Tax Compliance Form which comes from DOR is self explanatory. The applicant should contact DOR directly to find out how to fill up the form for their specific entity.

	2. 2.


	Question, Service Provider Qualification Profile Version 2.0 10/24/18 - Section II #7 - Organizational Chart: How does one receive DHS clearance letters for Safety Max Drug Screen Collectors/Testers?
	Service Provider Qualification Profile Version 2.0 10/24/18 - Section II #7 - Organizational Chart
	Once you have been awarded a contract, LaWanda Proctor will send you the information to get these letters.

	3. 3.


	Question, Service Provider Qualification Profile Version 2.0 10/24/18 - Section II #7 - Organizational Chart; In regards to training certificates - would these be the one from the Quest training that our collectors/testers completed? Or will they be from upcoming DFCS training?
	Service Provider Qualification Profile Version 2.0 10/24/18 - Section II #7 - Organizational Chart
	Averhealth will be issuing training certificates after completion of trainings.

	4. 4.


	Question, Application for Drug Screen Collection Informational Meeting Minutes - October 19, 2018; Who is a DFCS approved Trainer? In regards to requirements to be a Drug Screen Collector
	Application for Drug Screen Collection Informational Meeting Minutes - October 19, 2018
	Averhealth

	5. 
	Question, Service Provider Qualification Profile Version 2.0 10/24/18 - Sections II #4 - Resumes - is this for collectors/testers only? The owners are not collectors/testers and Safety Max has other employees that are not connected to the Drug Screen part of the business. 

	Service Provider Qualification Profile Version 2.0 10/24/18 - Sections II #4 - Resumes
	Just for collectors.

	6. 
	Question, Service Provider Qualification Profile Version 2.0 10/24/18 Section II #12 and Section IV Narrative Response - When asked for "contact person's" telephone number and e-mail address - do you want the owner or the person directly responsible of the Drug Screen part of the business?

	Service Provider Qualification Profile Version 2.0 10/24/18 Section II #12 and Section IV Narrative Response -
	The owner of the business that is applying to become a Drug Screening Collector Agency.

	7. 
	Question, Application for Qualified Contractors page 8 of 8 - #6 states The following documents make up this application. It goes now to state that all the documents should be e-mailed using the e-mail address provided. Does this include the (For informational use only) such as E and K?

	Application for Qualified Contractors page 8 of 8
	No. The documents listed in the Service Provider Qualification Profile are the ones needed. Those that include “for informational use only”, will not be required to be sent back to the Department.

	8. 
	My supervisor also wanted me to ask if we could get our Business Associate Agreement signed by DHS or would we be required to sign the one that was provided to us by DHS?


	Service Provider Qualification Profile Version 2.0 10/24/18 – Section III, #9
	The applicant does not need to sign the BAA we uploaded, just read it and answer they agree to uphold it. They will be required to execute the BAA once they get a contract sent to them.

	9. 
	I will need to send a copy of all collector’s drivers license and resumes with the paperwork?


	Service Provider Qualification Profile Version 2.0 10/24/18 – Section II, #3&4
	Yes

	10. 
	3 Professional References – this can be from any company we have done drug screenings for?


	Service Provider Qualification Profile Version 2.0 10/24/18 – Section II. #5
	Yes

	11. 
	Macon Occupational Medicine currently charges an onsite fee whenever we perform services away from the clinic.
Based on the rates provided:

Drug Screen Collection:  Hair Follicle $65.00

Drug Screen Collection: Urine $45.00

Drug Screen Collection Only – Refusal: $25.00

Drug Screen Collection Only – Drug Screen Mileage: .545 (or at the state approved rate)

Can we charge our onsite fee in addition to the rates in the information packet?


	A. StateEntity Application Instructions Drug Collector Services ver 2 102418, section 1.1
	Your Agency can only charge the rates specified in the latest Application document that the Department published. You will not be paid for any other fees.

	12. 
	Provider, staff and/or subcontractors must undergo drug collection training that will be administered by a DFCS approved provider.

Question: When and where will the training take place?
	Service Provider Qualification Profile Version 2.0 10/24/18 – Section III, #1
	The time and place of the training will be communicated to the successful applicants once the review process is finished.

	13. 
	Provider will accommodate family schedules, to include: in the client’s home

Question:  If we’re not willing to go in the client’s home, but complete the collection at our facility, can we be considered a provider?
	Service Provider Qualification Profile Version 2.0 10/24/18 – Section III, #3
	The services required in this Application are for drug collections on call, at local courts, in the client's home and in any other location as requested within the assigned region/county.  If your Agency is not able to provide that requirement, your Agency may not be considered as a successful Applicant.

	14. 
	Is it a requirement that we provide a financial statement in order to be considered as a provider?
	Service Provider Qualification Profile Version 2.0 10/24/18 – Section II, #6

	Yes, if not provided your Agency will be considered Non-responsive.

	15. 
	Provider must provide its most recent audited financial reports/statements.  The attached document is what we have used for our recent audit with DBHDD.  Will this attached documentation be adequate for this contract award? Will the auditing department let us know if they need more to go off of or just deem us non-responsive?
	Service Provider Qualification Profile Version 2.0 10/24/18 – Section II, #6
	If that is the only audited documentation you have, please send it. DHS’ Audits Department will review all the financial documents that you send and determine if you are financially stable. I don’t know if the comment given by your auditor is sufficient, since it’s very brief, so I would recommend also sending with it the Balance Sheet and Cash Flow for the same period if you have it. If they have a finding the Department will make that decision.

	16. 
	I have read the information and instructions.  
I agree to comply with the information and instructions contain therein. 
	General
	Thank you for your response, but the statement itself cannot make you an approved applicant. 

What the Department is expecting is that your Agency fill out the Service Provider Qualification Profile ver 2.0 101818 form and sends it back with all the supplementary documents that it is asking. 

We are going to make a revision of the forms to make it a more streamlined process. That new version of the forms will be published tomorrow after the informational meeting. Please wait for the updated forms and proceed to fill them out. There is also a dedicated email address created to receive the responses: dfcs.sscontracts@dhs.ga.gov 

Please make sure you send all the forms and attachments requested.

	17. 
	In reviewing the Bid information for the RFQC for drug screens, I have found that I am not able to open the link that was given in 2.2.1. for the instructions and training.  It says " it does not exist."   

Also, the bid announcement on the Georgia Procurement Registry states the closing bid Date/Time is 10/18/2019 at 5:00 pm and states the first round is from 10/19/2018 to 11/26/2018.  However, the Actual ERFQC in 1.4 lists the date as 10/26/2018.  Can you please clarify?
	General
	The application process will remain open for 1 year, but the Department will evaluate responses in rounds. The first round ends in 11/26 12/03/18. If an applicant sends documentation after the end of the round, their paperwork will not be evaluated until the next round.

	18. 
	First, on page 2 of the bid is the following statement. Should I interpret this as that the Department is not to be billed for services at all, or that prices may not exceed those listed? “Service Providers responding to this eRFQC should be aware that the Department will not entertain direct cost charges for items needed to perform the work required. It is expected that all firms submitting qualifications, will be prepared to conduct the work and to include the necessary work materials within the below, re-imbursement rates.”

Second, may vendors bid on some, but not all, of the services on page 2? Such as just the urine collection but not the hair collection?

And finally, in one place the bid is posted, it notes 10/18/19 as the bid closing date. Further down, it says all applications sent after 11-26-18 will be considered for the next round. Then within the bid packet itself, it says some other dates, but no actual due date. Should vendors consider 11-26-18 as the due date for the first round? With the deadline for the questions as 10/24/18 as noted on page 3 of the bid?
	General
	1.
The rates presented are the ones established by the Department. The supplier can only bill using those rates. 

2.
The Department needs the all services described to be provided by the suppliers.

3.
The due date for the first round will be 11/26/18 12/03/18 as you correctly deduced. If an applicant sends paperwork after the first round deadline, their application will be considered for the next round. The deadline for questions is 10/24/18 10/31/18.

	19. 
	1.
Is this bid just for the collections services? (Redwood has participated in the past in bids of service for the Department concerning the actual testing of the specimens.) 

2.
On document F, you cite that the specimens will be sent to the “identified laboratory.” I could not find mention of who is this laboratory. Will there be a different bid for those services, or has the Department already selected a laboratory? If there is a contract, may I please see it?
	General
	1.
It is only for the collection services

2.
The Department already has a Drug Screening Lab contracted. If you need to see the contract, please do an Open Records to our Department so we can send the documentation accordingly.

	20. 
	I recently came across this project:

Drug Screening Collection Services

I am hoping you can email me a copy of any specifications and/or documents associated with this project. If they can’t be emailed, please let me know. Please do not send them if a fee is required.
	General
	Applicants should get requirement documentation from the following website:  https://dfcs.georgia.gov/becoming-contracted-support-services-supplier 
Applicants should send their responses to the following email address using the email subject below:  

Response email: Fernando.Puerto@dhs.ga.gov  

dfcs.sscontracts@dhs.ga.gov 

Email Subject: Drug Screening Collection Services application response – Applicant’s Name 



	21. 
	Question #1 - The bid information sheet instructs me to upload all documents to your email with any required information...Attachment A - eRFQC informational packet gives me instructions to upload via Team Georgia Market Place.  Do I do both?

Question #2 -  State of Georgia Site shows bid closing tomorrow (October 18th) @ 5pm, but within Attachment A there is a deadline of October 24th?  And the pre bidders information conference isn't until October 19th. ??

When is round one due by?

Question #3 - Attachment I - Venders Management Form -  Is this something I complete or is it pending reward?


	General
	1. Please do so via email.

*Please note that the official email for responses has changed: 

Response email: dfcs.sscontracts@dhs.ga.gov 

2.
The overall process closes in 10/18/2019. A year from now. The first round will close on 11/26/18 12/03/18. If any applicant sends documents after the first round due date, that application will be processed on the second round. The period for Questions ends in 10/24/18 10/31/18.

3.
You have to complete the Vendor Management Form and send it in with the rest of the documentation requested.

	22. 
	Am I exempt from E- Verify with only two employees or do I need to register so I will have the information for the Security and Immigration Compliance Form you are requiring. I just want to make sure as with my other clients I have signed the Private Employer Affidavit of Compliance that says I am exempt.  Please advise. 

	General
	The only way you can claim exemption is that you do not have employees in your agency. You will need to register with E-verify and fill the affidavit

	23. 
	Hey! So I may be confused as this is new for me, but it shows the close date as 10/18, but the pre-bid conference is 10/19. Or is this just a discrepancy? This says the bid close date is one day before the bidder’s conference.  My guess is that that is an error but wanted to be sure.  Please advise.

	General
	The application overall closing date will be 10/18/2019, a year from now. If you look in the description information, we are doing rounds. The first round ends in 11-26-18  12-03-18. 

I expect to receive all documentation before the round ends (11-26-18 12/03/18), or your application will not be process for this round.

	24. 
	I was wanting to inquire about the email I received about drug collections and bidding on that service! Would just like some clarity or direction on what I need to do to become a part of that
	General
	Please follow the link below. I will tell you where to get the documentation and how to answer to this particular application process.
https://ssl.doas.state.ga.us/PRSapp/PublicBidNotice?bid_op=194270042700-DHS0000297
*Note: The link above takes you to the GPR announcement. This announcement will be cancelled, as the application process was designed to be outside of the eSource/GPR. The posting in the GPR will be eliminated once this Q/A document is posted. That does NOT imply that the process will be cancelled, but that it will continue on the DFCS website: https://dfcs.georgia.gov/becoming-contracted-support-services-supplier
 Applicants only need to download the information from the DFCS website and send the completed application to the response email above.
Response email: dfcs.sscontracts@dhs.ga.gov


	25. 
	o
Drug Screen Collector Certificate from a DFCS approved trainer

Is there a list of DFCS approved trainers?
	General
	The trainings will be facilitated by Averhealth.

	26. 
	1.               Provider will ensure that all drug screen collection specimens will be sent to the identified laboratory within 24 hours of collection.

If I am reading this correctly this tells me that we only collect the specimens and deliver them to the lab, we don't determine the results ourselves. Is this correct? 
	General
	That is correct. This is for Drug Screen Collection only.

	27. 
	Do they need to have a college degree on top of the training that is required by the state or is a high school diploma sufficient? 
	General
	High School Diploma will suffice
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