To sign into Georgia Gateway, you must create an account. Once an

account is created, please ensure to link your account. Follow the steps
below on:

e How to create a Georgia Gateway Customer Portal Account.

e How to link your case after you have created a Georgia Gateway
Customer Portal account.

Please note: If you have created an account in the past, but have not

signed in for a long period of time, you may need to create a NEW
Georgia Gateway account to sign in.

How to create a Georgia Gateway Customer Portal account

To apply for SNAP, TANF, MA, CAPS, or WIC in English or
i ‘Spanish, please click the ‘Apply for Benefits' button. To
access a SNAP, TANF, Refugee Cash Assistance or WIC
— application in another language, please select the
. appropriate language selection below.
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If you don't currently receive any benefit, and you would
GENERAL INFORMATION NEW TO GATEWAY? like o apply, ciick the Apply for Benefits bution below.

Select Create an Account on the
Customer Portal Landing Page.

IMPORTANT INFORMATION ABOUT PAYING YOUR PEACHCARE FOR KIDS®
PREMIUM

If you already receive benefits, and you would like to create]
an account so you can manage your benefits online, click
Be careful to make your payment ONLY on the authorized payment portal at the Create an Account bution below.

may be eigibe for Medicaid coverage right

eqnancy-resources. 1f you would like o create or access your account fo:
+ Renew Benefits

ja Gateway, please call the Online Services . Check Benefits

e a hearing impairment, call GA Relay at 1- . Upload a Document
+ Report a Change
+ View Nofices
Select the Manage My Account/Login button below

Manage My Account/Login



http://www.gateway.ga.gov/

Complete the Setting up an
Account screen.

1: Enter your Name and
Contact Method

2: Enter User ID and Password
3: Enter Security Questions

4: Read and if you agree with
the User Acceptance
Agreement select the box

Then select Create Account

You will receive a Thank You
confirmation once your account
is created successfully. Select
Continue to enter the Customer
Portal Dashboard.

Setting Up An Account

T apply online. you will need 1o create a User ID and password i you already have an account, select here to log in.

This account will help 10 keep yous information private and secure. I siso lets you save your appication and come back 10 work on i later. You Can also log back
in 1o check the status of your application after you submit it

1 you have problems tat prevent you from continuing, you may cail the Customer SUppor at 1-877-423-4746 during Business Nours for assistance.

Fiokds marked with ( * } are mandatory. and must be filed out befors contimuing wih your apphcation

—Step 1: Your Name and Contact Met|

Fill in your name below:
* First Name
- Last Name

By entering your Email Address, you are confirming # i ckay for Georgia Gateway 1o send emais 0 you regarding your Geoegia Gateway account |
ack At there i NG EXPECIAtON Of PIVECY i Sy EMT 3nd SMS COMMUMICAton Mat | send and recemwe

Ermad Address Verify Creck nere f you 0o nat nave

By entering your Motse Phone Number, you are confirming it is okay for Geargia Gateway 1o send a One Time PIN (OTF) via text message 10 you regarding
your Georgia Gateway account. Please know you wil recere one message per request Standard message and data rates may apply. Cariers are not able
for detayed or messages | that there is no of privacy in any Emad and SMS communicanon that | send and recerve:

Matste Phone Numter Verify o ke Prone Nurber

Note: If you da not pravide your Emad Address or Mobile Phane Number, you will need fo effher answer security questions or call Customer Support Center
1-B77-4234748 10 retrieve your Gateway User 1D or reset your passwor

—Step 2: User ID and

—Step 3: Security Q

—Step 4: User A

Thank You

Ta log in 10 your Sccount, you will need 1o creste & User ID Snd password

You will need these (o log in on the next page. I's a good dea to wiite these down and keep them in a safe place

“User ID = Must be 5-15 letiers and/or numbers.
« Cannot contain special characters

“Password = Mustbe 8:15 characters long
= Must contain at least one upper-case lefler, one lower—case lefier and one digt
= Special characters are allowed inchuding | @ 85 % *£°(, _+

“Re-type your Password

Ave you an Auhorzed Yes O Mo

Representatve

We're aisc asking “securty questions” that you £an use i you ever need to reset your password Select the box below i choose questions that only you know the
answer 0. Then il in your answer. IT's 3 9004 1063 10 reMember Your INfONMaton, SMNCe YOu will Noed 10 yDe 1 in exactly the same way i You I Your password

“Security Question 1 Select option 1o choose ~
“Answer
~Security Question 2 Select option o choose ~
“Anzwer
*Security Question 3 Select option o choose ~
“Answer

~As the last step in creating your account, check the box 1o ket us know hat you have read and agreed 1o fhe State's User Acceptance Agreement. S
e 650 10 rean the agreemen:, which 1=k YoU more S5oUT how we Wil Keep Yo personal informaton prvate and secure | acknowledge that there 1 1o
expectation of prvacy in any Emad and SMS ComMUNICEton that | send and recewe.

¢Habla Espafiol? | Print | Help
Back to Georgia Gateway

Georgia Gateway
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Thank You

Thank you Sample Email Notification for creating an account. Your user ID is sampleEmail. Please click the “Continue” button to proceed.




How to link your case after you have created a Georgia Gateway Customer

Portal account.

Go to www.gateway.ga.gov

Select Manage My
Account/Login on the
Customer Portal Landing

GENERAL INFORMATION NEW TO GATEWAY?
ARE YOU A PARTNER/PROVIDER?

IMPORTANT INFORMATION ABOUT PAYING YOUR PEACHCARE FOR KIDS®
PREMIUM

Be careful to make your payment ONLY on the authorized payment portal at
https-i/peachcaremypayments. bilzpay. comfogin/.

Further information on PeachCare for Kids can be found at
hitps:fidch georgia gov/peachcare kids.

If you believe you are pregnant. you may be eligible for Medicaid coverage right
away. Please visit http:/idph georgia gov/pregnancy-resources.

1f you have trouble while using Georgia Gateway, please call the Online Sesvices
hotine at 1-877-423-4746. If you have a hearing impairment, call GA Relay at 1-
800-255-0125. The services are free

To apply for SNAP, TANF, MA, CAPS, or WIC in English or
Spanish, please ciick the 'Apply for Benefits' bution. To
access a SNAP, TANF, Refugee Cash Assistance or WIC
application in another language, please select the
appropriate language selection below.
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If you don't currently receive any benefit, and you would
like fo apply, click the Apply for Benefits bution below.

Apply for Benefits

If you already receive benefits, and you would like fo create
an account So you can manage your benefits online, click
the Create an Account butfon below.

Create an Account

If you would like to create or access your account fo:
« Renew Benefils

« Check Benefits

« Upload a Document

« Report a Change

+ View Nofices
Select the Manage My Account/Login bution below.

Manage My Account/Login

{Habla Espaiol? | Print | Help

Back to Georgia Gateway

Georgia Gateway

Vour om0 Soces envcen Bereth

Enter your previously created

USE r | D an d P asswo rd an d Please enter User ID and Password to log into your Gateway
account. If you need to create a new account, select the ‘Create

se I eCt Logi n N ow New Account’ hyperlink.

* UserID |sampleEmail

* Password § q E

Forgot User ID? Forgot Password?
Create New Account


http://www.gateway.ga.gov/

Read and if you agree with the
Confidentiality Agreement
select, | Accept.

Select Already receiving
TANF, Food Stamps,
Medical Assistance, CAPS,
or WIC benefits

Complete the Link
Your Case screen.

You must enter your
DOB. Then enter your
SSN or Client ID.

Georgiza

*Confidentiality Ag

1t Conser

Confidentiality Agreement

¢Habla Espafiol? | Print
Back to Georgia Gateway

By clicking I Accept”, you accept confidentiality, acceptable use, and other privacy policies as mandated by the State of Georgia. Please note that it
is your responsibility to print and keep copies of sensitive information. Click "1 Do Not Accept™ to end this session and log out.

Georgia Gate

Hello, Sample. You are logged in

Manage My Account

1 Do Not Accept

ol? | Print | Help

Select link if you need to make a PeachCare for Kids Insurance payment. &

My Applications

Already receive TANF, Food

Stamps, Medical Assistance,
CAPS, or WIC benefits

Choose this button to:
Add new benefits to your case
Renew Benefits
Check Benefits
Upload a Document
Report a Change
View Notices

This table displays all the applications, change reports and renewals submitted and in progress.

Georgia Gateway

Hello, Sample. Yeu are logged in.

Apply for Benefits

Choose this button to:
Apply for Benefits if you don't have
an active case but would like to
apply now

éHabla Espafiol? | Print | Help

A

_ Link Your Case
Q)

This page should be used by individuals whe already have an existing case. If you do net have an existing case, click the Cancel button belaw.
L@ If you have questions or are encountering problems with s=iting up your sceount, call the Customer Sugport at 1-877-423-4745.

Soms items have 3 Star(*) next to them. You must fill these items in bafore you ean go 1o the new page.

Personal Information

*Date of Bith (MMDDNY YY) -

—

*Pleas fill in ane of the following fields:
Sosial Security Number (no spaces ordashes): [ |- |- |
OR

St D —

Flease provide your SSN to link your case. If you
have not provided your SSN on your apghcation,
use your Client 10 4o link your case. [ you do not
know your Client D, rfer 1o your Eligibility
Determination notice. or call 1-877-423-4748.




