
LOW INCOME HEATING AND ENERGY ASSISTANCE 
(LIHEAP) 

 
 
 
THE DIVISION OF FAMILY AND CHILDREN SERVICES (DFCS) PROVIDES ASSISTANCE THROUGH FOUR (4) 
PROGRAMMATIC FUNCTIONS: REGULAR ENERGY ASSISTANCE, CRISIS INTERVENTION ASSISTANCE, COOLING 
ASSISTANCE, AND WEATHERIZATION.  
 
HOW DOES A FAMILY APPLY FOR LOW INCOME HEATING AND ENERGY ASSISTANCE 
(LIHEAP)?  
APPLICATIONS FOR ENERGY ASSISTANCE PROGRAMS MUST BE MADE THROUGH A LOCAL COMMUNITY ACTION 
AGENCY. THE ASSISTANCE IS AVAILABLE IN ALL 159 COUNTIES IN GEORGIA UNTIL FUNDING IS EXHAUSTED. A 
LIST OF LOCAL COMMUNITY ACTION AGENCIES CAN BE FOUND AT HTTP://DFCS.DHS.GEORGIA.GOV/ENERGY-
ASSISTANCE 
 
PERSONS MEETING THE DEFINITION OF ‘HOMEBOUND’ OR ‘ELDERLY’ ARE ALLOWED TO APPLY THE FIRST OF 
NOVEMBER EACH YEAR.  THE GENERAL PUBLIC CANNOT APPLY FOR REGULAR ENERGY ASSISTANCE UNTIL 
THE FIRST OF DECEMBER EACH YEAR. THE PROGRAM OPERATES THROUGH THE END OF APRIL OF THE 
FOLLOWING YEAR OR UNTIL ALL FUNDS ARE EXHAUSTED, WHICHEVER COMES FIRST.  
 
APPLICATIONS ARE GENERALLY TAKEN AT LOCAL COMMUNITY CENTERS AND ARE PUBLICIZED PRIOR TO THE 
APPLICATION START DATE.  ALL APPLICANTS MUST PROVIDE PROOF OF INCOME, INFORMATION PERTAINING TO 
THE HOUSEHOLD SIZE, AND THE ENERGY BILL.  ANY FRAUDULENT INFORMATION RECEIVED WILL RESULT IN 
FINANCIAL RESTITUTION FROM THE APPLICANT.   
 
EACH YEAR, INFORMATION FOR THE LIHEAP PROGRAM IS POSTED ON THE DFCS WEBSITE AT 
HTTP://DFCS.DHS.GEORGIA.GOV/ENERGY-ASSISTANCE 
 
WHO CAN RECEIVE LIHEAP?  
APPLICANTS CAN RECEIVE REGULAR ENERGY ASSISTANCE IF THE HOUSEHOLD INCOME IS AT OR BELOW 60% 
OF THE STATE MEDIAN INCOME LEVEL FOR GEORGIA. THE APPLICANT MUST BE THE PERSON RESPONSIBLE 
FOR PAYING THE COST OF ENERGY FOR THE PRIMARY HOME HEATING SOURCE AND MUST ALSO BE A U.S. 
CITIZEN OR LEGALLY ADMITTED ALIEN.  
 
THE FINANCIAL ASSISTANCE WILL GENERALLY BE IN THE FORM OF A LOCALLY ISSUED CHECK TO THE UTILITY 
COMPANY ON BEHALF OF ELIGIBLE HOUSEHOLDS. THE AMOUNT OF ASSISTANCE WILL DEPEND ON THE 
PROJECTED TOTAL GROSS (INCLUDES TAXES) ANNUAL HOUSEHOLD INCOME, THE NUMBER OF PEOPLE IN THE 
HOME, THE BILL AMOUNT, AND THE PAYMENT SCHEDULE OR INCREASED COST OF HOME HEATING ENERGY.  
 
**SUBSIDIZED HOUSING TENANTS WHOSE FUEL COST IS INCLUDED IN THEIR RENTAL PAYMENT ARE INELIGIBLE 
TO RECEIVE ASSISTANCE.  
 
HOW MUCH ASSISTANCE IS AVAILABLE?  
THE AVERAGE AMOUNT RECEIVED BY RECIPIENTS OF THE LIHEAP BENEFIT WAS BETWEEN $310 AND $350. 
THE PROGRAM IS PROJECTED TO SERVE 190,000 LOW-INCOME FAMILIES EACH YEAR.  
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WHAT ARE THE OTHER TYPES OF ASSISTANCE OFFERED?  
CRISIS ASSISTANCE IS PROVIDED TO ELIGIBLE HOUSEHOLDS WITHIN 48 HOURS AFTER AN ELIGIBLE 
HOUSEHOLD APPLIES AND WITHIN 18 HOURS IN A LIFE-THREATENING SITUATION.  CRISIS ASSISTANCE DOES 
NOT ALWAYS INCLUDE PAYMENT OF THE BILL WITHIN THE SPECIFIED TIME PERIODS, BUT DOES INCLUDE 
ASSISTANCE WHILE ELIGIBILITY TO RECEIVE THE ENERGY BENEFIT IS BEING DETERMINED.  THE APPLICATIONS 
FOR BILL PAYMENT ASSISTANCE ARE TAKEN AT ACCESSIBLE LOCATIONS STATEWIDE AND IN THE HOMES OF 
THOSE WHO ARE HOMEBOUND AND UNABLE TO TRAVEL TO ANY OF THE SITES. THE ENERGY BENEFIT 
ELIGIBILITY GUIDELINES ARE THE SAME AS WITH THE REGULAR ENERGY ASSISTANCE PROGRAM.  
 
COOLING ASSISTANCE IS OPEN DURING THE SUMMER SEASON IF FUNDS ARE MADE AVAILABLE. THE 
ELIGIBILITY REQUIREMENTS ARE THE SAME AS DESCRIBED IN THE REGULAR ENERGY ASSISTANCE PROGRAM. 
PRIORITY IS PLACED ON ELDERLY AND HOMEBOUND APPLICANTS DURING THE FIRST WEEK OF THE PROGRAM.  
 
WEATHERIZATION THE GEORGIA ENVIRONMENTAL FACILITIES AUTHORITY, THROUGH ITS DIVISION OF 
ENERGY RESOURCES, CURRENTLY ADMINISTERS THE STATE WEATHERIZATION ASSISTANCE PROGRAM 
(WAP) AND AIMS TO EDUCATE THE PUBLIC ON ENERGY SAVING ACTIVITIES AS WELL AS PROVIDE ASSISTANCE 
TO APPROXIMATELY 650 LOW-INCOME HOUSEHOLDS. THE LOW-COST RESIDENTIAL WEATHERIZATION 
ACTIVITIES PROVIDE DIRECT ENERGY-CONSERVING IMPROVEMENTS TO THE HOMES OF LOW-INCOME CITIZENS 
TO REDUCE LONG TERM HOME ENERGY CONSUMPTION. PRIORITY OF SERVICES, WHICH INCLUDE INSTALLING 
CEILING INSULATION, WINDOWS, CAULKING AND WEATHER-STRIPPING IS GIVEN TO THE ELDERLY AND 
DISABLED. LOCAL WEATHERIZATION ASSISTANCE SERVICES ARE PROVIDED BY LOCAL NONPROFIT 
ORGANIZATIONS. THE COST FOR WEATHERIZATION OF EACH DWELLING MUST NOT EXCEED AN AVERAGE OF 
$4,000. TO BE ELIGIBLE, THE HOUSEHOLD'S TOTAL INCOME MUST BE AT OR BELOW 200% OF POVERTY LEVEL. 
 
COMMUNITY ACTION AGENCIES (CAAS) PROVIDE LIHEAP SERVICES FOR THE DFCS.  FOR INFORMATION ON 
CAAS IN YOUR AREA, PLEASE CONTACT 1-877-423-4746.   
 


