	Documents Required for Child Care Training

	Document Name
	Document Description

	Orientation Guide for CAPS Case Managers
	Guide to aid CAPS case managers in the completion of orientation. Includes activities that must be completed prior to training.

	Orientation Guide for CAPS Supervisor
	Guide to aid CAPS supervisor in the completion of orientation for new CAPS CM. Includes activities that must be completed prior to training. 

	 

	Documents Required for Food Stamp Training

	Document Name
	Document Description

	Orientation Guide for FS Supervisors
	Guide to aid supervisors in the completion of orientation for new FS CM. Includes activities that must be completed prior to the first day of training. 

	FS Training Handbook for Internet Users
	Handbook that FS Internet trainees are to print and take to FS Phase II Training.

	FS On-the-Job Training Guide
	OJT guide for case managers and supervisors. Outlines daily activities for the OJT process. It must be completed as part of the training sequence and is required if a training certificate is to be awarded.

	Orientation Guide for FS E&T Case Manager
	Guide to aid new FS E&T CM in the orientation process. Includes activities that must be completed prior to the first day of training.

	Orientation Guide for FS Case Managers
	Guide to aid new FS CM in the orientation process. Includes activities that must be completed prior to the first day of training.

	Orientation Guide for FS E&T Supervisors
	Guide to aid supervisors in the completion of orientation for a new E&T CM. Includes activities that must be completed prior to the first day of training.

	 

	Documents Required for ABD Training

	Document Name
	Document Description

	Supervisor Guide to MES Orientation and Training
	Guide to aid supervisors in the completion of orientation for new MES. Includes activities that must be completed prior to the first day of training. 

	Medicaid Eligibility Specialist (MES) Orientation and Training Guide
	Guide to aid Medicaid Eligibility Specialist MES in the completion of orientation. Includes activities that must be completed prior to the first day of training. 

	 

	Resource Library for TANF

	Document Name
	Document Description

	Grandparents Raising Grandchildren
	40 slide PowerPoint overview of GRG program. For more detailed training go to the DFCS Online Training System

	Work Support Program
	32 slide PowerPoint overview of WSP.

	Closure Codes and EIS, TSS, WSP Coding
	One page job aid on how to use closure codes, when to use them and sending notices. Includes UAS and entitlement codes for EIS, TSS, and WSP.

	Employment Intervention Services (EIS)
	One page job aid on the eligibility guidelines for EIS.

	Transitional Support Services
	One page job aid on the eligibility process for TSS.

	 

	Resource Library for Food Stamps

	Document Name
	Document Description

	On the Road to Accuracy - Earned and Unearned Income Hazards
	Ten page document to be used as a self-study aid or short training resource. Includes handling recoupments from unearned, how BENDEX and SDX update SUCCESS, child support coding and budgeting, earned income review, SUCCESS coding tips, and red flag situations.

	Becoming an Expert Client Situation Investigator (CSI)
	Eleven page document to be used as a self-study aid or a short training resource. Gives four tools to improve the CMs ability to gather accurate information in an interview. Addresses red flag situations. Includes four client situations for discussion to test what was learned.

	Earned Income
	62 slide PowerPoint presentation that can be used as a resource to review earned income policy and procedure. It includes verification, reading pay stubs, handling tips, budget steps, determining representative pay,prospective budgeting, when to use actual income, new employment, terminated income, red flags situations and documentation. Examples are included.

	Student Eligibility
	Eleven page document to be used as a self-study aid or a short training resource. Explains how to determine if an AU member is an eligible student. Provides tips for interview questions, verification requirements, and how to treat an ineligible student. Includes SUCCESS coding and 10 test questions with an answer key.

	Medical Deductions
	Forty slide PowerPoint presentation on how to correctly determine eligible medical deductions in the FS Program. It is a resource for supervisors or trainers but due to its length, would not be good for self-study. Provides information on who is eligible, what constitutes a current bill, treatment of one-time only and recurring expenses, documentation standards, and how to code SUCCESS.

	 

	OTHER TRAINING DOCUMENTS (Not policy specific)

	Document Name
	Document Description

	Alerts Handbook
	Handbook provides guidance on how to read, interpret, access, identify and disposition alerts

	 

	Resource Library for Other Training Documents (not program specific)

	Document Name
	Document Description

	OFI Training Manual
	Provides an overview of OFI New Casemanager training. The training sequences are described and length of time for each is given. Requirements for attainment of a Certificate are explained

	 

	Resource Library for ABD

	Document Name
	Document Description

	ABD Documentation Standards Desk Guide
	Job aid for ABD MES that gives a summary of the documentation standards for each SUCCESS screen.

	Determining ABD Class of Assistance
	Job Aid to assist MES in determining the correct Class of Assistance.

	Determining Aged, Blind, Disabled Criteria
	Job Aid to help the MES determine whether an applicant meets the Aged, Blind and Disabled criteria. 


