
  

 

 

 
Attention families in need of water assistance 

 
The Low-Income Household Water Assistance Program (LIHWAP) is a federally funded 
program that assists low-income households heat or cool their homes. 
 
Apply for assistance at your local Community Action Agency.  Take the following 
documents: 

1. Proof of Income for all household members for the past 30 days 
2. Proof of Social Security number for each person in the household 
3. Most recent Gas and Electric Bill for the household 
4. Proof of citizenship or legal immigrant status 

 

Phase Dates Priority Group 
Phase 1 Nov. 1 through Dec. 31, 2021 Families with past due water 

bill arrearages 
Phase 2 Jan. 1, 2022 Household with elderly (60 

years of age and older) 
members, or with children five 
years of age and younger 
 
*Candidates do not need to 
have an arrearage 
 

Phase 3 Feb. 1, 2022 All other eligible residents 
 

For additional information, email LIHEAP-CSBG-LIHWAP@dhs.ga.gov or Local 
Georgia Community Action Agencies can be found online at 

http://www.georgiacaa.org.  

 

   

 


