If you already have a Georgia Gateway Mobile or Georgia Gateway
Customer Portal account

. = Home Espafiol «

From the Georgia
Gateway Mobile
landing page select the
Login button to access
Georgia Gateway
Mobile

Georgia Gateway

Your path to Social Services Benefits.

Welcome to Georgia Gateway
Mobile!

Login with your Georgia Gateway credentials to view your Benefit
Summary and Upload Documents related to your account:

To create an account, apply for benefits or renew your benefits,
please select a link to go to Georgia Gateway Customer Portal:
Create an Account
Apply_for Benefits
Renew My Benefits

© Georgia.gov. Accessibility Priv: ity Human Trafficking Notice

. = Login Espafiol ~

Enter your previously
created User ID and Login
Password and select
Login

User ID*

g

)

Eorgot Password

Forgot User 1D




. Confidentiality Agreement Espaiiol «

Read the Confidentiality Agreement Consent
confldentlallty By clicking "I Accept’, you accept confidentiality,
acceptable use, and other privacy policies as
Agreement Consent mandated by the State of Georgia. Please note that it
and |f you agree is your responsibility to print and keep copies of
sensitive information. Click "I Do Not Accept" to end
SE|ECt, | Accept this session and log out.

(=D

1 Do Not Accept

. Hello, Sample Mobile

Select a Case

From the Georgia Gateway P -
Mobile home page, you can
View Benefits, Upload
Documents, or view the
status of Application(s)

Head of Household:; Sample Mobile
Case Status: Approved

L0

View Benefits

B

Upload Documents




If you already have a Georgia Gateway Customer Portal account, but it is
not linked to your Georgia Gateway cases.

. Hello, Sample Mobile.

After completing steps [2], =
. . N Link Your Case
, and B8 above you will

select Link Your Case
Application(s)

You will receive a message that
you are being redirected to the
Georgia Gateway Customer
Portal website.

Select Ok to proceed to the
Georgia Gateway Customer
Portal website Login page.

= X

You are leaving Georgia Gateway Mobile
page and being redirected to Georgia
Gateway's customer portal website



Enter your previously
created User ID and

Password and select Login ) _, Login
Now
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Login Now




If you DO NOT already have a Georgia Gateway Mobile or Georgia
Gateway Customer Portal account

. = Home Espafiol

Select the Create an
Account link

Georgia Gateway

Your path to Social Services Benefits.

Welcome to Georgia Gateway
Mobile!

Login with your Georgia Gateway credentials to view your Benefit
Summary and Upload Documents related to your account:

To create an account, apply for benefits or renew your benefits,
please select a link to go to Georgia Gateway Customer Portal:

You will receive a message that
you are being redirected to the
Georgia Gateway Customer
Portal website.

Select Ok to proceed to the B
Georgia Gateway Customer
Portal website.

X

You are leaving Georgia Gateway Mobile
page and being redirected to Georgia
Gateway's customer portal website




You will be redirected to
the Georgia Gateway
Customer Poral Setting
Up An Account page.

Enter your information
and follow the directions
to create your Georgia
Gateway Mobile and
Customer Portal account

Setting Up An Account

To apply online, you will need to create a User ID and
password. If you already have an account, select here
to login.

This account will help to keep your information private
and secure. It also lets you save your application and
come back to work on it later. You can also log back in
to check the status of your application after you submit
it.

If you have problems that prevent you from continuing,
you may call the Customer Support at 1-877-423-4746
during business hours for assistance.

Fields marked with ( * ) are mandatory, and must be filled
out before continuing with your application.

Step 1: Your Mame and Gomact Method-




