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Applicant Q & A
	Title:  PUP & PA Services
	

	Application Initially Posted to Internet:  10/6/2018
	Date:  1/28/2019

	Point of Contact:  Michele Farrington                                  
	

	email Address:  Michelle.Farrington@dhs.ga.gov 
	


[image: image1.emf]The purpose of this document is to provide answers to supplier questions.   Please see Questions and Answers included herein. 

Note: This document is intended for informational purposes only.  Any changes to the application must occur through a published addendum (or through publication of a new version of the application in).  If multiple Q & A documents are posted, the most recent Q & A shall govern in the event of a conflict.
QUESTIONS AND ANSWERS
	#
	Questions
	Referenced Application Section
	Answers

	1. 1.


	On the organizational chart, it lists a number of required insurances, every licensed member of my team has professional liability insurance already? Is an umbrella policy needed to cover unlicensed staff?
	FY19 Support Service Contracted Provider Program Requirements # 8

	It depends if your team are staff or subcontractors. If they are staff the agency insurance policies should cover them however if they are subcontractors, they will have to have their own insurance unless your agency polices states they cover subcontractors. Also, the insurance is not required until a contract is offered.
 



	2. 2.


	When submitting for PUP and Parent Aide, should I be submitting two separate packets? I ask as many of the same forms are present in both packets…. Are we able to utilize the same tax compliance, financials, etc across both applications? 
	Service Provider Qualification Profile Version Organizational Chart-Section II#5 section 2
	Yes, separate packets are required for each program you apply for.   

	3. 3.


	My only questions is where do I find the questions that I need to answer?  Do they come directly from you? 


	Service Provider Qualification Profile section III
	The questions are listed on the Service Provider Qualification Profile page. They do not come directly from me. 



	4. 4.


	 Do I have to attach every document from 1- 5 (my resumes and that of my staff, driver’s license, Vendor MGMT form, Transcript (will be mailed to you what address), professional License, and three letters of reference as we submit the application or when we are pre- approved-
	Service Provider Qualification Profile section II – 1-5
	Submit only the documents the instructions state is required to the email address listed on the website. No documents should be sent directly to me. 



	5. 
	I am a sole proprietor question 5, requires a Financial capabilities disclosure. My company has a business account with Bank of America. I intended to give my latest account statement, or do I have to upload statements for the past six months an attach a scanned copy of a voided check

 Do I have to submit my last year tax returns also and copy of my lease? 

	Service Provider Qualification Profile section II -5-a &b
	On the Service Provider’s Qualification Profile page, it states what financial documents are required and acceptable.



	6. 
	 I informed the people giving me references to send you a copy also, is that okay?
	Service Provider Qualification Profile section II - 4
	No, no documents should be sent directly to me.

	7. 
	The organizational chart only needs to be completed once as the information for both programs is included
	Service Provider Qualification Profile section II - 6
	No if you are applying to both programs separate documents need to be submitted for each. However, they can be copies of the same documents. 



	8. 
	Is there a listing of insurance limits that providers are required to carry?

	SS Provider Requirements sheet 8-a, b, c
	Yes, the amount is listed on the SS Provider Requirements sheet on the website. Insurance is not required until a contract is awarded. 



	9. 
	How do we complete the background checks? 

	General
	 New providers will not have a vendor ID to secure background clearance letters. If awarded a contract DCAU will send their w-9 and vendor management form to secure the vendor ID for each provider. Provider will then go to the Cogent website to obtain an agency number for their staff to move forward with the background clearance letter process. 

	10. 
	I am already an approved contractor with DFCS for these services.  Do I have to complete another background check and online trainings?

	General
	If your annual trainings are up to date you can submit a copy. However, a background clearance letter is required in the name of the agency you will be working for. These forms are not transferable.



	11. 
	We have several staff members but only a few provide clinical services.  Do we need to submit the required documents (resume, driver license, background check, etc.) for EVERY employee or just the ones who will be providing services through this program?
	General
	The required documents are only required for staff that will be providing services through this program. 



	12. 
	Are we required to be in network with Amerigroup to be eligible for this contract? 
	General
	No, you do not.

	13. 
	On the Security and Immigration Compliance Affidavits Contractor Affidavit under O.C.G.A. § 13-10-91(b)(1), there is section whereby a Reverify number is requested

	Security and Immigration Compliance Affidavits Contractor Affidavit under O.C.G.A. § 13-10-91(b)(1),
	Due to the lapse in federal funding, this website (verify) will not be actively managed. Therefore, you can leave this line blank until the site is up and running. You can then click on the contact center to see if you can get some assistance with getting you ID#. 
 



	14. 
	I am intending on bringing in more contractors (if we are lucky enough to be awarded the contract). In the meeting, I heard Ms. Lookabill highlight there was somewhere we could place those purposed hires. Was that on the organizational chart?
	General
	You can submit a memo with the org. chart and required documents listing the staff you plan on hiring. 



	15. 
	We are a psychology practice and we do not provide counseling services within our practice will that be an issue?
	General
	All assessments/evaluations & counseling services under the PUP program will be required services for any applicant awarded a contract. 



	16. 
	We are applying to complete the psychological evaluations, parental fitness evaluations, and psychosexual evaluations at our office. Will we be required to go to the client’s house to complete these evaluations? 
	General
	No, you are not required to complete services in the home.



	17. 
	We use psychometrist as part of our testing process. Do I also include those on the organizational chart and submit resumes for them? They work directly under the psychologists. The application is requesting resumes: Do I need to supply resumes for front office staff, billing department and my psychometrists?
	General
	Resumes are needed for all staff who will be providing services (i.e.) to DFACS clients. This should include psychometrist staff. Resumes are not needed for front office staff or billing department. 



	18. 
	Do I also need to supply copy of driver license for all these staff members?
	SS Service Provider Qualification Profile-Section II #3
	Yes, that is one of the requirements.

	19. 
	If we are unable to provide counseling services I assume we should not apply for the contract. We do not have staff for counseling services. 


	General
	Not necessary. You can hire a subcontractor that has the credentials to complete counseling service. That way you can use them when or if needed.



	20. 
	We also have three locations but, on the application, it only has space for one main location. How do I add the multiple locations?


	General
	The main location is the one you need to list. Once contracts are award additional location can be added. 



	21. 
	Can will complete a log of mandatory training and have staff sign off?
	General
	No, once staff has completed the training they can print a certificate and we require a copy of that certificate. Again, this is not required until a contract is awarded. 



	22. 
	Does DFCS provide a particular template for the assessments required in providing core services or do each agency use their templates? - 
	General
	No, the provider can use their own agency template.

	23. 
	Do we have to submit all the list of application attachments?
	Application Instruction form
	Required documents that are required to be submitted are listed on application instructions form.

	24. 
	Which attachments do we submit for PUP applications?
	Support Service Provider Qualifications Profile form section II – 1-10
	The required attachments are listed on the application. 



	25. 
	Currently I only have one staff and I intend to hire more when we have more people to service 

The contractor affidavit form do I have to fill out each for each application or will one certify for the two.
	General
	One form is needed for your agency if you only employed staff. One will be needed for all subcontractors.


	26. 
	FY19 Parent aide Services by Entitlement Code, please can you explain what the content of the form?
	Support Service Organizational chart
	The entitlement codes and code legend are listed on a tab in the organizational chart. You can refer to the Code legend for explanation for all codes. 



	27. 
	The business Associate Agreement for both PUP (Annex K) and Parent aide will they be scanned and turned in
	Business Associate Agreement 
	No

	28. 
	I am also planning to bring in all printed copy for further clarification
	General
	No documents should be sent, nor brought to me.

	29. 
	I noticed on the state entity application instructions that under section 5.4 it says that there will be a public announcement of all qualified suppliers.
	General
	Providers information will not be listed in a public announcement. 



	30. 
	I can have a business name i.e. (Jane Doe Counseling Services) and still be considered an individual versus agency and submit the 6 months’ worth of my personal bank statements for my checking/saving account because I do not have a business account. 
	General
	What you can do is list your agency name with your name. For instance, “Good Works- Jane Doe”.  Follow the directives listed on the financial requirements on the Service Providers Qualification Profile page for further directions. 



	31. 
	DHS OIG Clearance Letter.  All of our staff do the Cogent background check. We sign into a DHS site to get the results.  Is this the same as the OIG Clearance Letter?  
	Attachment A: PUP Contract Requirements, Page 1, #11c  
	Yes

	32. 
	Can you please clarify the rate for conducted PUP services?  It says up to $500 and includes mileage.  Is there a flat rate like the other services or is the rate $500 minus the mileage to equal $500?
	Attachment B: Rate Sheet, Page 1, Code 521-56a  
	PUP program has many service codes listed with different rates. These rates do not include the mileage. Code 521-56a refers to the highest amount we will pay for a mileage roundtrip – (Up to $500.00 per service round trip)


	33. 
	Code 521-56a for PUP services Mileage says it is for counseling services only.  How is this different from Counseling services (521-50a and 521-50b other than one being moderate and one being high-risk)? 
	Attachment B: Rate Sheet, Page 4, Code 521-56
	This code is for mileage when completing the counseling service regardless of whether it is moderate or high -risk.


	34. 
	If we don't have the person employed yet, what do we list on the org chart?
	 Attachment C: PUP Organizational
	You can list staff on your org chart and submit a memo stating you plans on hiring the staff once you receive a contract. We will complete a review in 60 days to ensure you have the staff or subcontractor required to perform services. 


	35. 
	We as a company don't own any vehicles.  We require staff to carry the state required liability on their vehicles.  Is there an exception to this requirement of the company having auto insurance with $1M/$3M limits?
	   SS Provider Requirements, Page 1-#8
	No there is no exception to this requirement.  All agencies that provide transportation has to have the required amount of Agency Auto liability insurance

	36. 
	Regarding staff qualifications, there are a few places that state, " Fully Licensed/Provisional Licensure or master’s degree under supervision for licensure staff or sub-contractor” Where do LMSWs fit within these three options if they aren't in supervision and are fully licensed as Social Workers without the clinical designation?
	General
	A LMSW would be consider Provisional License. 


	37. 
	I have a subcontractor that has worked in their field for over 40yrs and does not have access to their transcripts. They have all other credentials requested, will this be an issue? 


	General
	It depends on the entitlement codes you want her to complete. We have transporters and Behavioral Aide staff that only requires H. S. & 1 year of human services experience. To complete any of the higher level codes a bachelor’s degree or higher transcript or professional license is required. 



	38. 
	If I have a subcontractor located in another state who is also licensed in another state am I able to use their services for this contract?

  
	General
	Yes, just as long as we are able to verify their credentials and you follow the mileage billing protocol.



	39. 
	If all invoices and tracking logs are due by the 10th what is the turnaround time to receive payment?

 Listed on attachment A: Pup contract requirements
	SS Support Services Application Requirements
	"Regional Accounting will process payments within thirty (30) business days upon receipt and full approval of the invoice packet by regional accounting department".



	40. 
	We are current providers with DFCS and we send an updated org chart every month. DFCS already has on file all of our staff and subcontractor required information.  Can we just submit our org chart, or do we need to resend all of the documents again
	General
	The application process is a separate entity therefore you will have to submit all required documents for each program you are applying for. 




	41. 
	If we were awarded a contract through the Parent Aide bid already, do we have to do the application that is open now?


	General
	If you were already awarded a contract you do not have to reapply for the application process. However, this means you will not be in the pool once the term has ended.



	42. 
	Where is this Worksheet- How do we know which ones require a supporting narrative? Information Worksheet for inclusion with their response. 

	Supplier General Information form
	Disregard this section of Supplier’s General information form.

	43. 
	 Can we submit the documents in several different emails at different times when they're ready for submission; or do we have to submit everything at one time?
	Application website
	As stated on the application website “Once you have completed the forms and compiled all the requested documents, please send them in one email to DFCS.SSCONTRACTS@DHS.GA.GOV for review and processing”. You can submit the documents in a zip file. 


	44. 
	Where do I go to have another set of fingerprints completed in order to get the background clearance needed for this program? 
	Service Provider Qualification Profile page.
	Fingerprints are not needed at this time. Please refer to the Service Provider Qualification Profile page. 



	45. 
	 As a CURRENT provider with currently approved staff providing services for both PUP and PA, do we need to submit their credentialing documents when we apply for the current application? 
	General
	Yes, you will have to submit staff documents for each program you apply for.  

	46. 
	Do you want to receive all of this information for all our staff as part of the initial application process or would we wait until we are approved as a provider and THEN send this to you?
	Service Provider Qualification Profile Page section 11
	Please refer to the Service Provider Qualification Profile Page section 11. It states what staff documents are needed to be pre-approve. 



	47. 
	We were at a previous provider meeting where Ms. Lookabill indicated that we would need to have DFCS offices request to have an MOU with us. Is this correct? Should we be contacting the offices and asking them to request us?
	General
	I’m not sure what that was in reference too, however for the application process an MOU is not needed. 



	48. 
	Under Pup, some services require a Psychologist or Psychiatrist, being that it says "IF ANY", are staff and subcontractor documents required for all staff members necessary for service delivery prior to Round 1? Or will the agency have time to hire these individuals or additional staff later in the process and produce their documents at a later time? For instance, we have the documents for all of the other Licensed clinical staff, employees, etc. with the exception of a Psychiatrist and a Psychologist at this time. Can we submit what we have? or Do we need to retain s Psychologist and Psychiatrist prior to submission at the end of Round 1?


	General
	Potential providers can submit a memo when they send their org chart & required documents in for a posted application stating the staff, they plan to hire will complete all required services. A review will be completed by DCAU staff 60 days after the contract has been awarded to ensure the contracted provider has the staff or subcontractors to perform all services.



	49. 
	I noticed in parenthesis it says "IF ANY" next to the required documents listed, Including, next to resumes and driver's license, does that mean that all of the documents are not required for all staff members? For instance, can we provide resumes without driver’s license, etc.?
	General
	All listed documents are required. The “if any” refers to if there are any subcontractors. 



	50. 
	For New Providers, are staff training certificates and insurances/proof of insurance required by end of round 1 with the application? or Are we able obtain the required insurance later in the process and provide staff training, etc. later in the process as well? 
	Service Provider Qualification Profile form.
	What is needed prior to be awarded a contract is listed on the Service Provider Qualification Profile form. Any other requirements will be requested if a contract is extended. 



	51. 
	I am a new business. I have not worked with a DFCS.  Are letters from other organizations acceptable. 
	General
	Yes, reference letters from other organizations are acceptable

	52. 
	How are new businesses viewed? 

	General
	If you look at the Service Provider Qualification Profile page number 5 Financial Capabilities, it states

         (c) “If individuals, supplier must provide their bank statement for the past6 months (the bank statement should be under the name of the individual supplier that is listed on the submitted documents).”    If this applies you can submit your bank statements. 

As far as how new businesses are viewed we review each business on the premise on capacity to meet the need. 



	53. 
	Which Option does the Contractor choose if we have employees (EPACT/myself)? Section ll 8. A notarized Security and Immigration Affidavit 

	Security and Immigration Affidavit 

	Please refer to the email Ms. Lookabill sent out with the instructions for Security and Immigration Affidavit. 


	54. 
	Do we have to submit items Labeled E., K., L. and D. (Historical Trends) (For informational use only) with our application? 6. List of Application Attachments  
	Historical Trends
	Please disregard this section of the application. 



	55. 
	Do we have to have an Audited Financial Report, or can we submit a copy of our Internal Financial Report that includes: a. Balance Sheet; b. Profit & Loss Statement; c. Cash Flow Statement; d. Bank Statements and e. Authenticity Statement? 5. Financial Capabilities - 
	SSS provider qualification profile section II # 5
	Submit the requested documents listed on the SSS provider qualification profile. 



	56. 
	Can the Authenticity Statement include a statement that says, “The Balance Sheet, Profit & Loss Statement and Cash Flow Statements attached represent a true and accurate reflection of the entity's financial condition?” or do we have to have a separate Authenticity Statement for each? 5. Financial Capabilities
	SSS provider qualification profile section II # 5
	You can refer to the email Ms. Proctor sent out with an example of the Authenticity statement.

	57. 
	Can I submit the forms in a either a zip folder or as attachments?
In a regular folder? 
	General
	A zip folder would be preferred. 



	58. 
	Are we to submit only the items listed in the "Application Attachments"? 
	Application website
	Yes, please refer to the website instructions.

	59. 
	Do we submit any description of HOW we will do this program? I only see listed items like the tax forms and org chart. I do not see a request for narratives about how we actually do the program (such as to describe the parts of a psychological, or how we do quality control). These things were requested in the RFP, but not here.  Am I correct
	General
	If the instructions do not ask for a description or narrative, you do not have to supply one. This process is different than the RFP. You are to submit only what is requested.



	60. 
	After we gather and complete the forms, do we just email them to dfcs:sscontracts@dhs.ga.gov?  
	Application website
	Yes, please follow the instructions on the website

	61. 
	As we are a new provider completing the application process, can you tell me the process for receiving he eligibility letter from DFCS that is required on the organization chart? 
	General
	There is no eligibility letter from DFCS that is required on the organization chart. Are you speaking about referrals letters? What is required is three professional letters references. One has to be from a CEO/owner/county director or higher. They do not have to be from DFCS. They have to be able to speak of the work your agency has completed for them and how it relates to the program you are applying for.

	62. 
	Do licensed therapists who have proof of their licenses need to provide original transcripts?

	General
	No licensed therapists do not need a copy of original transcripts, however, what is needed is a copy of their professional license

	63. 
	Do our office staff need to provide original transcripts and do all the required documents? Are they listed on our work org chart?

. 


	General
	 Required documents are only needed for staff that provides any billable services listed on the entitlement code page

	64. 
	What program would I apply for in order to just transport foster children? 


	General
	We do not have a stand-alone transportation program. Transportation services is one code listed in our CCFA, WRAP and Homestead. One of the requirements for a contract is to be able to complete all codes listed for each program you apply for. This is entail having the staff who has the qualifications we require. 



	65. 
	For the three professional letter references, do you need a letter for each reference or just contact information sufficient?
Service Provider Qualification Profile – Section II, Item 4 
	Service Provider Qualification Profile – Section II, Item 4
	Needed is a letter for each reference.



	66. 
	Should the signed copy of the PUP Contract Requirements be saved as attachment A or Attachment F?  The application states F but the attachment is titled A.  


	Service Provider Qualification Profile – Section II, Item 7 

	It should be saved as attachment A. 



	67. 
	For the Security and Immigration Affidavit, if we have no subcontractors, should the subcontractor form/signature be uploaded blank or not included?  


	Service Provider Qualification Profile – Section II, Item 8
	 Not included. 



	68. 
	Where can we find the Support Service Area Delivery Form?


	FY19 Support Service Contracted Provider Program Requirements – Section A, Item 10
	 The Support Service Area Delivery form is listed on the first two pages of the Service Provider Qualification Profile page. 



	69. 
	Are we to submit only the items listed in the "Application Attachments?
	Application website
	 Yes, please refer to the website instructions

	70. 
	 Do we submit any description of HOW we will do this program?
	General
	If the instructions do not ask for a description or narrative, you do not have to supply one. This process is different than the RFP. You are to submit only what is requested.



	71. 
	After we gather and complete the forms, do we just email them to dfcs:sscontracts@dhs.ga.gov
	Application website
	Yes, please follow the instructions on the website.

	72. 
	 Do I submit by e-mail all agency requirements and the sub-contractor supplemental documents or do I mail the sub-contractor documents or just keep them on file in our office?   For all financial documents for a new agency do I mail to you?  
	Application website
	All paperwork is to be sent via email to the address listed in the instructions: DFCS.SSCONTRACTS@DHS.GA.GOV


	73. 
	On the security immigration document on page one is that just one document for the entire agency?  On page three do each of the sub-contractors have to fill it out individually. If my agency is all contractors with zero employees do, we need to do page four? 


	Security Immigration forms
	Security Immigration Compliance for Contractors – All potential vendors must complete this one unless they have no staff or sub-contractors
Security Immigration Compliance for Sub-Contractors – Only Sub-contractors that have staff and a FEID number must complete this one.
Security Immigration Compliance Exception for Agency or Sub-contractor – This is used by an agency that has no staff or sub-contractors or sub-contractors that do not a FEID#. 



	74. 
	We are a group practice with several psychologists. Do we all have to individually apply, or can we apply as a practice? This is our first time applying for the contract, so I just want to make sure we are doing correctly. 


	General
	You can apply as a practice and list everyone who you want to provide services on the organizational chart. 



	75. 
	 How should we use form D (Historical Service Trends)?
	Historical Service Trends
	That form is for information purpose only

	76. 
	Is it necessary to include these forms with the Admissions Packet? 
	Historical Service Trends
	The Historical Service Trend is not required to be submitted.

	77. 
	Tax Compliance Form - "Have you ever been registered in the State of Georgia?"

- Is this question referring to registration with the Office of Tax Compliance or with the Georgia Secretary of State? (Corporations).
	General
	The Office of Tax Compliance

	78. 
	 I completed an application for services in May through the bidding process, could I use some of those same documents including references letters for this application although dated months ago. 
	General
	Yes, you may

	79. 
	Last year, the bid for services was terminated. Do you think that could possibly happen again this go around
	General
	 No, we are no longer using the bid process for these contracts

	80. 
	 If there is currently one employee, is that okay to use while doing the organizational chart, and other employee requirements
	General
	 If one employee is the only person you have on staff, yes you can use them when completing the organizational chart.  

	81. 
	Does the organization have to provide CPR training to the parents, or can we refer them to an outside agency? 


	General
	We do not require the agency to provide CPR training to the parents. 



	82. 
	Can you please point me to the statement of need for PUP and Parent Aide?
	General
	A statement of need is not required. Please disregard.



	83. 
	On the organizational chart, it lists a number of required insurances, every licensed member of my team has professional liability insurance already? Is an umbrella policy needed to cover unlicensed staff? 
	Organizational Chart
	It depends if your team are staff or subcontractors. If they are staff the agency insurance policies should cover them however if they are subcontractors, they will have to have their own insurance unless your agency polices states they cover subcontractors. Also, the insurance is not required until a contract is offered.


	84. 
	When submitting for PUP and Parent Aide, should I be submitting two separate packets? I ask as many of the same forms are present in both packets. Are we able to utilize the same tax compliance, financials, etc across both applications? 

	General
	Yes, separate packets are needed for each program you apply for.   Yes

	85. 
	The Vendor Management Form (TeamWorks) is asking for a payment remit email.  Is that to send the explanation of the payment to?  If so, what does the LOC # refer to? 


	Vendor Management Form TeamWorks
	Please disregard the payment remit email and Loc #.



	86. 
	I was wondering if you could provide me the next dates for the information sessions to become a provider?


	General
	The next information session will be for CCFA & HS. We have not set a date for the next information session these programs. 



	87. 
	Where is the W-9 form?


	General
	   The w-9 form is the last form listed on the website. 



	88. 
	Can we black out the account number on our submitted bank statements? 


	General
	    Yes, you can, 



	89. 
	Does this have to be a notarized statement? Item 5-2 e


	General
	 The requirements do not state it has to be a notarized statement. 



	90. 
	 Do we copy and paste from the old org chart including the DHS Comments?     


	Organizational chart
	No, this is a separate submission.                                                                                                                                                                                                                                                                                                   

	91. 
	Do we have to resubmit documentation that has already been submitted for approved subcontractors?  

 
	General
	Yes, you must submit all requested documents as these documents are for the application process. 



	92. 
	 Do we complete a separate chart for each contract and only put an X on PUP for one chart and then an X for PA on another chart? Item 6: The Org Chart:                                                                                                                                                            

    


	General
	Yes,

	93. 
	Where do we find our Team Market Place Number?  Item 8-g


	Vendor Management form
	 A Team Market Place Number is not needed. 



	94. 
	 Do we need to elaborate on any of them?  “Supplier must certify its understanding of this requirement and willingness to comply by answering "yes".  

  
	SSS Provider Qualification Profile
	Only if you are not requested too.



	95. 
	When submitting our bank statements, do we need to submit our checking and savings accounts
	SSS Provider Qualification Profile
	Checking will suffice.



	96. 
	The bank statements that we are to submit can they be from the online banking system or do you need them with the bank's name on them? 


	SSS Provider Qualification Profile
	Yes, that is fine.



	97. 
	Were we supposed to submit bank statements for the drug screens as well? 
	Drug screen
	Yes, you were.



	98. 
	Can any of the PUP services be provided telemental health?  

	General
	It will be considered for service areas that have limited providers once contracts have been awarded.


	99. 
	When submitting our application and corresponding documents, should we scan everything into one document or send multiple documents? 
	General
	No, they must be separate documents

	100. 
	If we are sending all of our staff credentialing documents with the application (resume, license, etc) the email will be too large to send.  Should we send multiple emails and/or is there another method we can ensure all of the electronic documents are submitted? 
	General
	The org chart is all that is required when applying. Once contract is awarded providers will have to send in all required documents listed on the monthly organizational chart & SS Provider Requirement list.


	101. 
	"Each supplier must complete all of the requested information in the electronic purchasing system entitled Supplier's General Information Worksheet.  This Worksheet has been used in the past but is not part of the current application packet.  It also references the electronic purchasing system, but my understanding is this application process will not be connected with that at all.  Please clarify just to confirm.  
	Page 6 of the "State Entity Application Instructions" document, #3.2 states
	Complete the Service Provider Qualification Profile only and it has the narrative.



	102. 
	Are we required to submit copies of staff training certificates listed on the organizational chart when submitting the application?
	Section B in FY19 Support Service Contracted Provider Program
	The training certificates will be obtained once a contract is awarded. 


	103. 
	Can staff choose to get their annual certification from either the online course or the approved hands-on training, or are staff required to take this online training in addition to the approved hands-on training? 
	  FY19 Support Service Contracted Provider Program Requirements Section
	 Must take the online course.


	104. 
	If we already have PUP and Parent Aide contracts through RFP bids and we submit an application on the 31st so that we can do bonding assessments, if we happen to be denied on the PUP or PA application does this impact our secured PUP or PA contract?
	General
	 NO

	105. 
	Can use a review versus an audit?
	SS Service Provider Qualification Profile Section II #5
	Please submit the financial review when you apply. The OIG auditor will tell us if acceptable if not. 



	106. 
	 How do we know which ones require a supporting narrative? 
	3.3. Supplier’s General Information Worksheet
	Complete the Service Provider Qualification Profile only and it has the narrative.



	107. 
	Where is this Worksheet, 3.2. Supplier’s General Information?
	Supplier’s General Information
	 Complete the Service Provider Qualification Profile only and it has the narrative.



	108. 
	Can we submit the documents in several different emails at different times when they're ready for submission; or do we have to submit everything at one time? 
	General
	Either way is ok. We prefer a zip file is possible.


	109. 
	 The vendor number that is on the checks that DFCS currently sends us? Or is it the DHS financials Vendor ID# on the contract?
	 State Entity Application Instructions, Section 6 I, Vendor Management Form
	Yes, this is the same financial vendor number you currently use on your invoices



	110. 
	Document titled Support Service Contracted Provider Program Requirements?
	FY19 Support Service Contracted Provider Program Requirements 

	This document was just a resource for Potential providers to review only



	111. 
	 Is this the same as the Service Provider Qualification Profile mentioned in the next paragraph? There does not seem to be a separate document titled Supplier’s General Information Worksheet in the list in the zip folder.
	State Entity Application Instructions, Section 3.2
	Yes, it is the Service Provider Qualification Profile













Revised 02/11/11

SPD-SPR004

